
 
 

Standard Terms and Conditions for Aalborg Forsyning (Purchase of Services), v2.0  

 

1. Application  

1.1. These terms of business apply to agreements on 

the purchase of services by Aalborg Forsyning, un-

less otherwise agreed.  

1.2. The terms of business govern the relationship be-

tween the Supplier and the Customer and replace 

any other terms and/or conditions, including the 

Supplier’s terms of business or the like.  

1.3. If on the Supplier's side there are terms or the like 

stated on the Order Confirmation that do not com-

ply with these terms of business, such terms will 

not apply. The Customer is not bound by any inser-

tions, waivers, omissions, or amendments to Pur-

chase Orders, unless there is an express written 

agreement to this effect with the Customer.  Written 

communication also includes emails. 

1.4. To the extent that a condition is not directly regu-

lated in these terms of business, the general rules 

of Danish law apply.   

 

2. Definitions 

2.1. “Supplier” is defined as the supplier of the Service.  

The Supplier is indicated in the Purchase Order.   

2.2. “Customer” is defined as Aalborg Forsyning, re-

spectively the management or company of the Aal-

borg Forsyning Group, which purchases the Ser-

vice in question. 

2.3. “Purchase Order” is defined as the Customer's 

written order of the Service.   

2.4. “Order Confirmation” is defined as the Supplier's 

written confirmation of the order and their delivery 

obligation.   

2.5. “Agreement” is defined as the entire contractual 

basis for the Service, including Purchase Order, 

Order Confirmation, and these terms of business.   

2.6. “Service” is defined as the service(s) that the Sup-

plier must deliver to the Customer in accordance 

with the Agreement. 

 

3. Placing and confirmation of orders 

3.1. All Services are made on the basis of a Purchase 

Order issued by the Customer, unless otherwise 

stated in a written agreement between the parties. 

The Customer’s order number appears in the Pur-

chase Order and must also appear in all subse-

quent correspondence regarding the Service.   

3.2. Upon receipt of the Purchase Order, the Supplier 

must submit an Order Confirmation, in which it 

states the Supplier’s contact person regarding the 

Delivery, as well as confirming both the price and 

the delivery time (period).   

3.3. All prices include any customs duties, environmen-

tal tax, and other taxes applicable at the time of the 

Order Confirmation. In the case of new or altered 

charges, the prices must be adjusted so that the 

Supplier is indemnified for this.   

3.4. The price also includes any necessary main and 

supplementary service for the purpose of providing 

the Service.  

 

4. Delivery and installation 

4.1. The Supplier delivers the Service covered by the 

Agreement in accordance with the agreed terms, 

including at the agreed time and at the agreed 

place of delivery. Unless otherwise stated in the 

Purchase Order, the Service must be delivered at 

the Customer’s primary place of business. 

4.2. No reimbursement is provided for accommodation 

and subsistence costs. Likewise, no reimburse-

ment is provided for travel expenses in connection 

with attending meetings and the like at the Custom-

er's locations within the boundaries of Aalborg Mu-

nicipality. Travel expenses in connection with at-

tending meetings and the like outside the borders 

of Aalborg Municipality are reimbursed on the ba-

sis of the current state rates for mileage allowance, 

if a written agreement has been made with the 

Customer before the expense is incurred. 

4.3. Expenses associated with the provision of the Ser-

vice must be specified, cf. Section 7.2, but must be 

included in the agreed price. Expenses that are not 

stated separately in the Purchase Order or Order 

Confirmation are of no concern to the Customer 

and demands cannot be made for the Customer to 

settle it. 

4.4. The Supplier must provide a written notice to the 

Customer when the Supplier deems the Service to 

have been delivered as well as checked that the 

Service corresponds to what has been agreed. 

 

5. Scope and quality of the delivery 

5.1. The scope of the Delivery is stated in the Purchase 

Order submitted by the Customer with the accom-

panying order confirmation from the Supplier as 

well as other documents belonging to the Agree-

ment. 

5.2. The Service must be delivered in accordance with 

the agreement, the Customer's instructions as well 

as the norms, standards, and good practice within 

the respective industry. 

5.3. The Service must overall comply with applicable 

law. 

 

6. Warranty 

6.1. The Supplier guarantees that the Service complies 

with all relevant official regulations as well as any 

labelling schemes in accordance with the stand-

ards in force in the industry at the time of issuing 

the Order Confirmation.  
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7. Invoicing and payment 

7.1. Invoicing must be done electronically in accord-

ance with existing legislation. For this purpose, the 

Supplier must use the EAN, which has been pro-

vided by the Customer. 

7.2. The electronic invoice must as a minimum include 

the following information: 

7.2.1. Supplier’s name and Navision no. 

7.2.2. Customer's EAN and case no. 

7.2.3. Customer's order no. and any IGM no. 

7.2.4. Name of Customer’s contact person  

7.2.5. Payee information 

7.2.6. Specification of items of expenditure in accord-

ance with Section 4.3.  

7.3. Payment presupposes delivery conforming to con-

tract, and the Customer is thus entitled to withhold 

a proportionate part of the payment for the Service 

until any defects have been rectified, cf. also Sec-

tion 8. Payment for the Service does not prevent 

the Customer from making a claim for lack of con-

formity against the Supplier.  

7.4. The term of payment is 30 calendar days after re-

ceiving the invoice issued in accordance with Sec-

tions 7.2.1-7.2.6. 

7.5. In case of late payment, the Supplier may claim in-

terest from the due date at the default interest rate 

applicable at any given time, cf. the rules of the 

Overdue Payments Interest Act.    

 

8. Defects and complaints 

8.1. If defects or deficiencies are found in the Service, 

the Supplier is obliged to rectify this without undue 

delay after the Customer has submitted a com-

plaint in accordance with Section 8.3. Rectification 

of the Service must be done free of charge and with 

the least possible nuisance to the Customer. 

8.2. If the Supplier does not carry out rectification of the 

Service free of charge without undue delay, the 

Customer may give the Supplier a final deadline of 

not less than five working days to carry out the rec-

tification of the Service in question. If the Supplier 

has not rectified the Service before the expiry of the 

final deadline, the Customer may according to their 

choice have the defects claimed rectified at the 

Supplier's expense (compensation for rectification) 

or demand a reduction in the purchase price. 

8.3. Complaints about defects in the Delivery must be 

submitted by the Customer in writing within a rea-

sonable time after the defect has been or should 

have been discovered. 

 

9. Delays  

9.1. In the event of a delay in the Delivery, the Supplier 

is liable to the Customer in accordance with the 

general rules of Danish law.   

9.2. If the Supplier realises that there will be a delay, or 

that there is a risk of one, the Supplier must as 

soon as possible give the Customer a reasoned 

notice of this.  

 

10. Liability 

10.1. The Supplier is liable for damages in accordance 

with the general rules of Danish law for any 

losses that the Customer suffers as a result of 

liability incurred and the like that are committed 

by the Supplier.   

10.2. The Supplier's liability is limited to three times the 

contract value. 

 

11. Exemption from responsibility (force majeure) 

11.1. Neither party is liable to the other party if these 

are matters beyond the control of the party and 

which the party should not have taken into ac-

count and should not have overcome at the con-

clusion of the Agreement.   

11.2. Force majeure can only be invoked if the party 

concerned has given written notice to the other 

party within five working days after the force 

majeure situation has occurred. 

11.3. If a deadline is postponed due to force majeure, 

related payments are deferred accordingly.  

11.4. If a force majeure situation has lasted for more 

than 30 days, the party not affected by the force 

majeure situation is entitled to terminate the 

Agreement in writing with a written notice of five 

working days.  

 

12. Ethics and corporate social responsibility  

12.1. The principles of ILO Convention no. 94 on la-

bour clauses in public contracts apply to the 

Agreement. 

12.2. The Supplier commits to ensuring that the em-

ployees that the Supplier and its subcontractors 

or the like employ for the purpose of fulfilling the 

contract have wages, including special benefits, 

working hours and other working conditions, 

which are not less advantageous than those, 

which according to collective agreement, arbitra-

tion, national laws or administrative regulations 

apply to work of the same kind in the relevant 

profession or industry in the region where the 

work is performed. 

12.3. The same applies to work performed by subcon-

tractors or by persons who have been entrusted 

with the execution of the contract. In that case, 

the Supplier is liable for compliance with the re-

quirements, and it is the Supplier's responsibility 

to ensure that the provisions apply.  

12.4. If the Supplier does not comply with the provi-

sions, the Customer is, to the extent permitted by 

law, entitled to decide that the person in question 
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is prevented from obtaining future agreements of 

the mentioned nature with the Customer until it is 

documented that the matter in question has been 

rectified. 

12.5. Furthermore, the Customer is entitled to request 

the Supplier in writing to rectify the situation 

within 15 calendar days. If the Supplier cannot 

document before the expiry of the deadline that 

the circumstances have been brought in accord-

ance with this provision, the Customer is entitled 

to issue a penalty from the expiry of the deadline 

for non-compliance with the clause. The penalty 

is set at 1% of the contract amount per com-

menced working day, however, there is a mini-

mum of DKK 1,000 per working day until the in-

fringement is brought to an end. The amount can 

be off set against the Supplier's remuneration. 

12.6. It is also assumed that the Supplier and its sub-

contractors respect fundamental human rights, 

including the UN Declaration of Human Rights 

and the European Convention on Human Rights, 

as well as complying with the ten principles of the 

UN Global Compact. 

 

13. Governing law and venue 

13.1. Any disputes between the parties that may arise 

regarding the Delivery or otherwise arise from or 

relate to the fulfilment of the Agreement must be 

resolved in accordance with Danish law. 

13.2. Disputes between the parties are settled by the 

Court of First Instance in Aalborg and by the Dan-

ish Western High Court of Second Instance. 

13.3. If the Customer is involved by a third party in a 

litigation, and the Customer wishes to involve the 

Supplier in this, the Supplier is - regardless of the 

above - obliged to be involved in the case. 

 

14. Environment and working environment 

14.1. The Supplier guarantees that all deliveries 

throughout the agreement period comply with the 

applicable environmental and working environ-

ment regulations, legislation, executive orders, 

EU directives, etc. at all times. 

14.2. At the Customer's request, the Contractor must 

provide the documentation that may be re-

quested regarding the service, for use in the en-

vironmental assessment of the service.

 


